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2009 – 2011 G37 CONVERTIBLE; WATER LEAK AT WINDSHIELD HEADER 
 
 
 
 

APPLIED VEHICLES: 2009- 2011 G37 Convertible (HV36)  
  
 
 

IF YOU CONFIRM 
 

A water leak coming from the top of the windshield (windshield header area), 
 
 
 
 

ACTION 
 

Apply a small amount of silicone sealer between the windshield header and the header weather-strip. 
 

• Use the sealer listed in the Parts Information, or equivalent. 
 

• Apply sealer along the entire length of the windshield header. 
 

• Refer to the Service Procedure for sealer application. 
 
. 
 
PARTS INFORMATION 
 

Description PART # Quantity 
Permatex® Clear RTV Silicone Adhesive Sealant (1) Permatex® Item # 80050 (2) 

Local Source 
Shop supply 

 

 (1) Permatex® Clear RTV Silicone Adhesive Sealant is available at many local auto supply stores. 
 (2) The MSDS for this product is available at www.permatex.com. 
 
 
 

CLAIMS INFORMATION 
 

Submit a Primary Part (PP) type line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 
Apply Sealer to Windshield  

Header Weather-strip 
76860-JJ50A BX2NAA ZQ 53 0.2 hrs 

 
 
 
 

IMPORTANT:  The purpose of "ACTIONS" (above) is to give you a quick idea of the work you will be 
performing. You MUST closely follow the entire Service Procedure as it contains information that is essential to 
successfully completing this repair. 
 

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 
that a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti dealer to determine if this 
applies to your vehicle. 



 

SERVICE PROCEDURE 
 
 

1. Open the convertible top to the fully open position.  
 
2. Apply silicone sealer along the entire length of the windshield header (see Figures 1 and 2).  
 

• Use the sealer listed in the Parts Information, or equivalent. 
 

• Apply the sealer between the edge of the header weather-strip and the header. 
 

 

Windshield header 
weather-strip 

Apply sealer along the 
entire length of the 
windshield header. 

Figure 1 
 
 

 

Weather-strip  
 

• Gently pull the edge of the weather-strip 
away from the header and squeeze in a 
small amount of sealer.  

 
• Apply the sealer along the enter length of the 

header.  
 

• Make sure to clean any excess sealer off of 
the header and weather-strip.  

 
. 

Header 

Figure 2 
 

 
3. Allow the sealer to cure for at least 3 hours with the top open.  
 

NOTE: Recommended cure time is 24 hours with the top open. 
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