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IED VEHICLE: 2010 and 2011 G37 Convertible (HV36) 
 

IED  VINs and 
           DATES: 

 
Vehicles built starting with JNKCV6FE(*)AM 355150 and September 3, 2010 and 
ending with JNKCV6FE(*)BM 950490 and November 9, 2010  

U CONFIRM: 
 closing the RHT (Retractable Hardtop), the headlining catches on one or both hinge pins (see below). 

ON: 
ce both main tether cords listed in PARTS INFORMATION on Page 2. 
 If the headlining is found damaged due to this incident, if it should occur, replace it. 
 For main tether cord and headlining removal and installation, refer to the K>BODY EXTERIOR, 

DOORS, ROOF & VEHICLE SECURITY>RF>ROOF section of the Electronic Service Manual  
(ESM), if needed. 

 See Page 2 for additional information. This information must be applied in addition to the ESM 
repair procedure. 

 

Retractable Hardtop 

Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
uals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 
described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti dealer to determine if this 
 to your vehicle. 



 

   PARTS INFORMATION 
 

DESCRIPTION PART NUMBER QUANTITY 
WIRE, RH (main tether cord) 97198-JJ51E 1 
WIRE, LH (main tether cord) 97198-JJ52E 1 

HEADLINING ASSY-FOLDING ROOF 97160-JJ50A 1 (if needed)  
 
 

  CLAIMS INFORMATION 
 

  Submit a Primary Part (PP) type line claim using the following claims coding. 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 
Replace both Main Tether Cords 97160-JJ50A SX03AA ZE 32 0.5 

 
  And on the same repair line only if headlining assembly is replaced 
 

DESCRIPTION OP CODE FRT 
Replace Headlining Assembly  SA57AA (1) 

 

 (1) Reference the current Infiniti Warranty Flat Rate Manual and use 
the indicated flat rate time. 

 
ADDITIONAL SERVICE INFORMATION 
 

 

Original main tether cord with one “rugby” ball 

Replacement main tether cord (approx. 30 mm 
shorter than original) with two “rugby” balls 

 
 

 
 

TORX screw must be fitted through end 
hole with replacement main tether cord “Rugby” ball 
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